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INSTRUCTIONAL MATERIALS
Education Systems’materials focus on current information and skills for the
front-line travel professional.

Text Books

Our texts remain current by publishing in quantities that allow for ongoing
revisions in the industry, policy and procedure changes and enhancements
in technology. Our texts are used throughout the U.S. and Canada.

Travel Reservati ons by Rae Dreith, CTC and Lisa Wade, B.S.
Travel counseling skills, including sales and customer service, are brought
up to date for today’s travel professional. Product knowledge of air travel,
hotel accommodations, car rental and rail travel is presented in great detail.
Application exercises provide practice using the major industry reference
materials for all reservation procedures. Sales techniques are included with
booking procedures.

Fares and Tickets by Rae Dreith, CTC an d Deon na Weight
A unique text which provides a complete, in-depth treatment of domestic and
international air fares, taxes and the ticketing process. Faring includes terms,
fare rules, fare basis, fare construction principles and interpreting tariff and
rule displays. Ticketing presents ARC and IATA types of tickets as well as
refund and exchange procedures. Available in both U.S. and Canadian
versions.

Leis ure Travel by Rae Dreith, CTC and Lisa Wade, B.S.
Current trends and tourism research in the leisure travel market take this text
beyond the basics of travel reservations. The components include the leisure
travel sales, the leisure traveler, top leisure destinations, current cruise
trends, the present and future trends in tours, including adventure tours and
ecotourism. Leisure services such as groups, incentives and travel insurance
are discussed.

Desti nat ion Geograph y and Workb ook by Gerald Fu ller, CTC
Two-volumes, Western Hemisphere and Eastern Hemisphere, present every
country and island in the world with special emphasis on tourist-important
destination information such as: Physical Description, Climate, Client Appeal,
Tourist Season, Getting Around, Tourist Attractions and Sample Itineraries.
A 136-page workbook assists the student in learning location geography as
well as destination information. This workbook is used for both destination
geography texts and includes over 80 practice maps, more than 600 study
questions, exercises, crossword puzzles and extra credit projects.
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TakingOffin Travel
is an exceptional
textwithexcellent
reference materials.
It hasprovidedan
enjoyable andstress
freeteaching
experience forme,
someone without a
travel industry
background.I would
recommendthis
textbook toanyone
teachingan
introductorycourse.

GodfreyEdaferierhi
WashburnHigh School

Taking Off in Travel by Lisa Wade, B.S.
Professional Travel Series ~ Level One
Here is a new text and concept to introduce the basics of a travel career,
designed for the independent contractor and for secondary and post
secondary programs. This is a fun, current, realistic presentation of the travel
industry and what jobs are really like. The student or independent contractor
will explore the necessary skills for success within these segments of the
industry: air travel, car rentals, hotel accommodations, rail travel, tours,
cruises and Computer Reservations Systems. Additional products and
services including group travel, incentive travel, meetings and conventions
and in-bound tourism are also presented. Software may be purchased to
provide hands-on experience making air, car and hotel reservations. The disk
is an abbreviated version of our Reservations Training Software©. U.S. and
Canadian versions of APOLLO® and Sabre® are available.

Taking Off in Touris m by Lisa Wade, B. S.
Taking Off In Tourism is Level Two  of the  Professional Travel Series.
Patterned after Taking Off in Travel, Taking Off in Tourism presents an
overview of relevant topics of study for those wishing to find a career in
hospitality and tourism.

You will enjoy such topics as types of travelers, tourism distribution systems,
transportation methods, food and beverage service, attractions and
entertainment, destination development, international travel, tourism and
government, and trends for the future. Presented in a fun, realistic way,
students will have the opportunity for extra research and application of
information covered. The student or independent contractor will explore the
necessary skills for success within hospitality and tourism as well as a path
of training to obtain those skills and employment.

Comput er Reservati ons Syste ms by Rae Dreith, CTC
APOLLO®, Sabre®, and WORLDSPAN® texts are written to be used on the
specific live system (or with our simulated live APOLLO® or Sabre® software)
and quickly develop a skill level that will make students highly competitive in
the market place. Each text provides complete information for each
reservation agent function: creating PNRs, pricing, ticketing, car rental and
hotel accommodations. Reviews facilitate retention and multiple application
exercises encourage mastery. Included with each text is a separate Job Aid
or Quick Reference with the basic formats. U. S. and Canadian versions of
our simulated live APOLLO® and Sabre® are available.
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Corpo rate Travel Management by
James M. Poyn ter
This updated text is designed to train those wishing to enter the field as well
as those currently working in corporate travel management. Topics covered
in  this  text  include  automation,  cost cutting,  professionalism,  roles  and
functions for corporate travel departments, relationships with suppliers,
financial management, preparing request-for-proposals and negotiating
contracts. Humorous case studies based on real-life corporate travel
problems taken from companies of a wide range of size appear after each
chapter. In addition, there are role plays and review questions to aid in
retention and application.

Gett ing That Job des igned and dev elope d by Lisa Wade, B.S.
This comprehensive guide for travel school graduates seeking employment,
greatly facilitates the job hunting process. Included in this 45-page booklet
are samples, ideas and tips for writing an effective resume. Guidance is also
given on preparing correct cover pages and follow up letters. Techniques and
strategies for successful interviews and more make this guide necessary for
anybody looking for a job.

Tour Direc tor Trainin g Guide
The Tour Director Training Guide will train students to work in the travel
industry as a tour director or tour guide on local programs, domestic tours,
international tours and on cruise ships. The textbook is well designed and
laid-out using progressive teaching principles. The group procedures for
airlines, hotels, motor coaches, narration, briefings, emergencies, hiring, and
working with tours members are covered in a thorough and fun format. The
supplementary materials add to the students hands on experience. Upon
completing the text the student will have an understanding of the
responsibilities and will be able to perform the required duties.
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Soft ware

Reserv ations Trainin g System (RTS©)
We have created Reservations Training System (RTS©) software to simulate
live APOLLO® and live Sabre® at a fraction of the cost. This IBM compatible
software, available in U.S. and Canadian versions, will save money and help
simplify the teaching process of airline computer systems.

RTS© gives students the capability of creating, ending, retrieving and
modifying complete PNRs with passenger name(s), phone(s), ticketing
arrangements, air itineraries, pricing and car and hotel reservations.
Interpreting the necessary availability and fare rule screens for air, cars and
hotels are also included.

RTS© is used in conjunction with Computer Reservations System textbooks,
either APOLLO® or Sabre®. Students can maximize the learning and
application of building PNRs, pricing, and booking cars and hotels.
Instructors can take advantage of answer keys for exams and exercises which
are consistent with RTS©, an advantage over teaching from a live system.
The realistic online functionality allows workplace application, utilizing a
substantial database including:

l 5,000 Air Segments l 115 Rental Car Types

l 1,500 City Pairs l 15 Renta l Car Vendors

l 21 Air Carrie rs l 15 Hotel Chains

l 21,000 Fares l 160 Hotel Properties

l 135 Fare Ru les l 11,250 Hotel Rates

l 3,000 Car Renta l Optio ns l 2,250 Hotel Rooms

l 1,725 Car Renta l Rates

RTS© Taking Off
This software, available in U.S. and Canadian versions, has been designed
for secondary, post secondary programs and independent contractors. An
abbreviated version of the proven Reservations Training System (RTS©), it
provides experiential learning on the use of a CRS. The software includes the
majority of RTS©’s functionality with limited city pairs, carriers, fares, cars and
hotels. Two different licensing contracts are available: single site or single
workstation. This disk can be used in conjunction with the textbook Taking
Off In Travel or Computer Reservations Systems APOLLO® or Sabre®.

Requirements for RTS© and RTS© Takin g Off are:

l COMPUTER - IBM® PC or compatible
l Windows
l RAM - 512K
l DISK DRIVE - 4 mb of hard disk space required
l Runs on most networks or individual PC
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“Thecoursework
fromEducation
Systems has proven
to bejustwhat the
doctor orderedwith
clear,conciseand
understandable text
andlessonplans.We
use theircourse
workalmost
exclusively.”

Fred Howard,

Director/Instructor,

West Sound Technical

Skills Center

Suppor t Materials

Support materials for the Education Systems curriculum are unequaled.
Instructors in high schools, universities and proprietary schools rely on these
exceptional materials to make their classes a success. There are two
categories of support materials.

l Instructor Guides - Education Systems’ Instructor Guides are designed to make
lesson preparation and instruction easier and more effective. Included in each In-
structor Guide are hour-by-hour lesson plans that may be customized to meet spe-
cific needs; exams and answer keys; chapter exercise answer keys and exciting
games and interactive activities.  They are available online to instructors once an or-
der has been placed.

l Exercises - At the conclusion of each text chapter are a variety of exercises, re-
views and applications designed to monitor student’s learning level. Depending
upon the covered information, these exercises are varied including interactive activi-
ties, subjective answers and practical application.

Certif icate Program

In  order  to  increase industry standards  and  professionalism, Education
Systems has established a certificate program. This program provides
students with proof of proficiency from a recognized industry leader in travel
and tourism education. Each suitable-for-framing certificate, is an additional
source of professionalism when attached to a student’s resume. Applications
for this certificate are sent to Education Systems with a copy of the student’s
transcripts. A separate certificate is available  for each of the following
categories:

l Travel Reservations
l Fares & Tickets
l Leisure Travel
l Destination Geography - Eastern Hemisphere and Western Hemisphere
l Computer Reservations Systems - APOLLO® / Sabre® / WORLDSPAN®

REQUIREMENTS

The applicant must complete each review/application and challenge as
assigned in the text/workbook and pass all exams for each text with a
minimum 80%. Certificates are available to classroom or distance learning
students for a minimal fee. Request for the Education Systems’ certificate is
included with each textbook.
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eLEARNING DEVELOPMENT

“Education
Systemsused our
existingcourse
materialsto create
several effective
eLearning courses,
allowingASTAto
reachmore
students,improve
company
awarenessand
increase profits”

BillConnors, CTC
SenoirVicePresident
TheAmericanSociety of
TravelAgents

Education Systems is a business eLearning partner. We specialize in
assisting companies deliver effective eLearning solutions by helping to
develop and deliver computer based training. By using a company’s existing
content or by creating content based on client specifications we can create
customized training solutions.

The complete Education Systems process of evaluation, development and
delivery of electronic training is based on over twenty years of education
experience. The methodology and teaching theory for electronic training is
different from traditional in-house training and correspondence education.
Computer-Based training is much more than content and programming. We
understand these differences and requirements and can apply the correct
principles and strategies for you.

Our company focuses on assisting businesses meet their training objectives.
Partnering with Education Systems will be the fastest and most economical
means of providing effective eLearning. eLearing can be a powerful tool for
training staff, clients and customers when implemented correctly.

Let us help you create a viable eLearning program.

Educa tio n Systems wil l prov ide cli ents with the fol low ing
serv ices:

l Consulting - Expert advise on eLearning teaching theory, technology and delivery.
l Creation and delivery - Complete development, programming and maintenance of

your courses.
l Customization - Tailored to you companies individual needs, courses will meet your

education objectives.
l Program Design - Full format selection, multi-media options and testing format con-

siderations.
l Marketing - Effective strategies and assistance for selling courses to the public

where applicable.
l Site hosting - Courses may be hosted on the Education Systems server with a cus-

tomized portal or your companies network.
l Student payment transaction - Ability to collect and process payment for individual

students.
l Support - Administrator, instructor and student assistance programs.
l Security - Content, personal information and site security options.
l Tracking - Full student tracking including payment, progress, participation and

evaluation.

As each projects varies in length and scope, projects are bid individually.
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ONLINE
Tr avel Campus is the first comprehensive travel and tourism training  that is
completely internet delivered. Created from the successful and widely used
Education Systems’ materials, TravelCampus benefits from an experienced and
knowledgeable travel and development staff. Students benefit from the freedom of
online courses and maintain important contact and guidance from instructors.

Tr avel Campus utilizes asynchronous training. Independent in time, interaction and
instruction between students and instructors is very important but may be delayed
minutes or hours. This special learning environment allows  students to study
independently, at their convenience and still enjoy interaction with other students
and their instructor without having to be online at the same time.

You may incorporate the entire program, one course, combine online with classroom
instruction, meet occasionally throughout the semester with students completing
materials in a self-paced environment in between.

Implementation and administration is flexible and easy. Whatever works for your
learning situation, TravelCampus can accommodate. The best part, students have
unlimited access to each course. Once they sign up, the password is good for as
long as you designate.

Tr avel Campus courses include instruction, subject matter information, reviews,
applications, challenges, asynchronous discussions, case studies and exams. For
course descriptions, please visit www.travelcampus.com/register.html

l Taking Off In Travel
l Travel Sales and Trends
l Ground Transportation
l Hospitality
l The Cruise Market
l Air Reservations - U.S. or Canadian
l Air Fares - U. S. Domestic
l Fares and Tickets International
l ARC Documents
l Automated Air Reservations - RTS Sabre, U.S. or Canadian
l Automated Air Fares and Tickets - RTS Sabre, U.S. or Canadian
l Automated Car Rental and Hotel Accommodations - RTS Sabre,

U.S. or Canadian
l ASTA Family Travel Specialist
l ASTA Marketing Travel Specialists
l ASTA Mature Travel Specialist
l ASTA Niche Travel Specialist
l ASTA North American Rail Specialist
l Developing Speciality Vacation Packages
l Small Group Tour Leadership
l Selling Vacation Packages and Tours

Additional courses will be added regularly. There is a free demo lesson at
www.travelcampus.com and detailed course outlines are available.
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PRICE LIST

PHONE '

800-288-3987
801-572-3454
Monday - Friday
8 am to 5 pm MT
with the exception of major
U.S. holidays

FAX Ê
801-572-0701
24 hrs a day 7 days a
week. Confirmation will be
mailed upon receipt.

MAIL *
Education Systems�����������
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INTERNET :
Go to
educationsystems.com
and fill out the order form.
For more information
email at
info@educationsystems.com

For information about
online training email:
sales@tra velcampus.com

TEXTBOOKS
Travel Reservations 36.00
Fares and Tickets - U.S. and Canadian versions 39.00
Leisure Travel 36.00
Destination Geography Vol I - Western Hemisphere 31.00
Destination Geography Vol II - Eastern Hemisphere 36.00
Destination Geography Workbook 12.00
Corporate Travel Management 36.00
Tour Director Training Guide 44.95
Getting That Job 12.00
Computer Reservations System:

APOLLO® - U.S. and Canadian 39.00
Computer Reservations WORLDSPAN® - U.S. only 36.00
Computer Reservations System:Sabre® - U.S. and Canadian 39.00
Taking Off in Tourism 30.00
Taking Off in Travel (book only) 30.00
Taking Off in Travel

With individual APOLLO® or Sabre® disk, U.S. or Canadian versions 99.00
)+*-,/. 0�132 4�576+8 97:<; 0�0=; 4
.�. 0�2 >�. 9+0�?@8 2 0
A<1-B<CD4@. 0E; >E9F?�1<4
9�>-9F17G�. 8 976IH<. J-K�K70-?LA=JE2 0�. 8 J-M 1EB

RESERVATIONS TRAINING SYSTEM SOFTWARE
APOLLO® or Sabre®, U.S. or Canadian

Single site license (one time fee) 3495.00
Two through nine site licenses (one time fee) 2995.00 each
10 site licenses or more (one time fee) 2595.00 each
Second system, same site (one time fee) 1995.00 each
RTS© Taking Off site license (one time fee) 795.00
Individual student disc 150.00

INSTRUCTOR GUIDES
Availalbe online with purchase of textbooks.

eLearnin g
As each projects varies in length and scope, projects are bid individually.

Note: All fund s pay able in USD, prices sub ject to cha nge.
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info@educationsystems.com

For information about
online training email:
sales@tra velcampus.com

ONLINE
Tr avel Campus courses include; classroom instruction, stop, review and applies,
quizzes, discussion questions, challenges, exams, access to instructor via email,
job board and certificate of completion. Completion time for each course is from
15 to 30 hours. Courses can be purchased individually or prepaid in quanities of
10 or more. These prices are discounted for learning institutions.
Course We administer You administer
Taking Off In Travel $ 55.00 $ 45.00
Travel Sales and Trends 55.00 45.00
Ground Transportation 55.00 45.00
Hospitality 55.00 45.00
The Cruise Market 55.00 45.00
Air Reservations - U.S. 55.00 45.00
Air Reservations - CA 55.00 45.00
Air Fares - U. S. Domestic 55.00 45.00
ARC Documents 55.00 45.00
Fares and Tickets International 55.00 45.00
Automated Air Reservations - RTS Sabre, U.S 55.00 45.00
Automated Air Reservations - RTS Sabre, CA 55.00 45.00
Automated Air Fares & Tickets - RTS Sabre, U.S. 55.00 45.00
Automated Air Fares & Tickets - RTS Sabre, CA 55.00 45.00
Automated Car Rental and Hotel Accomm RTS Sabre U. S. 55.00 45.00
Automated Car Rental and Hotel Accomm RTS Sabre CA 55.00 45.00
Developing Specialty Vacation Packages 55.00 45.00
Small Group Tour Leadership 55.00 45.00
Selling Vacation Packages and Tours 55.00 45.00

ASTA Member Non ASTA Member
ASTA Niche Travel Specialist $  49.00 $79.00
ASTA Family Travel Specialist 49.00 79.00
ASTA Marketing Travel Specialists 49.00 79.00
ASTA Mature Travel Specialist 49.00 79.00
ASTA North American Rail Specialists 49.00 79.00
Model Agency Program 79.00 365.00
Note: All fund s pay able in USD, prices sub ject to cha nge.

There is unlimited access to each course. Students can sign in as often as they
like and stay online as long as they like, during the quarter or semester they are
registered for.Each exam, however, may only be accessed one time per student.
Tr avel Campus can also provide an instructor for your students. Contact us for
information.

Addi ng a cou rse to TravelCampus

Education Systems is accepting courses to be added to Tr avel Campus in the
area of travel or hospitality. For more information, email us for a course
development packet.

Contact us for more information and a course developers kit.
Links to Tr avel Campus web site for student referrals are negotiable.
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